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WELCOME TO DATEMADIRECT

www.DatemaDirect.nl is our online customerportal which allows you to monitor and manage all your dealings 
with Datema for your individual vessels and/or fleet. DatemaDirect offers you all the information you need in a 
clear and comprehensive manner, tailored to your needs. 

DatemaDirect has the following functionalities:
• �Management of your electronical nautical charts, eBooks, NTM, etc.

• �Online ordering including tracking of orders to delivery

• �Online outfit management of nautical charts and publications

• Online insight into your medical chest

• �Possibility to check the status of orders and also insight into your orderhistory

• �Online insight into your invoices, i.a. satellite communication

• �Fleet monitoring and tracking

• �NEW: eLearning, the platform for video tutorials and manuals for the different products and services we offer.  

This manual explains the possibilities of DatemaDirect per tab and it will guide you through the use of this portal.  

If you have questions, comments or if something is unclear, please contact us. We will gladly help you!

Kind regards,
Datema Team

sales@datema.nl
+31 (0)596 63 52 52

INLOG AUTHORIZATION STRUCTURE
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Fleetmanager read only

Fleetmanager full access

Ship read only

Ship full access

• • • • • • •
• • • • • • •
• •
• • • • •

•

*CAN ONLY BE SET UP IF THE SHIP IS REGISTERED FOR THIS SERVICE

We have the possibility to create several types of accounts. Please find below an overview of the accounts possible.
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LOGIN

A username and a password are required to login on www.datemadirect.nl. You may have received this already, 

but if you do not have a login/password, you can apply for it via ‘request account’. If you have forgotten your login 

details, please request this information via the ‘Forgot your password’ button. 

If you click on the ‘login’ button, you will go the ‘fleet’ tab. On the left side of this screen you will find the legend of 

the various services and products. In the adjacent field you will find an overview of your entire fleet, including the 

icons of the services/products activated for these ships.

The activated services can be viewed by ship by clicking the name of the ship. 
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The icons of the purchased services/products are displayed as legend (left). On the right the purchased services/

products are shown in a graphical overview (right), divided into ‘General Info’ and ‘Subscribes services’. 

Services/products that are not purchased are listed in the ‘Available services’. If you click on one of these icons, 

you will be directed to our website for additional information on this product or service.

TAB FLEET - GENERAL INFO
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By clicking on ‘General Info’ all information regarding your data known to Datema will appear: ID data, 

delivery addresses for weekly and monthly delivery and email addresses. And if available, the data from the 

superintendent. 

TAB FLEET - GENERAL INFO
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TAB FLEET - AUTO SUPPLY

By clicking on the icon ‘Auto Supply‘, the information regarding your automatic delivery appears: the delivery 

address, the outfit and deliveries. In the lower window, you can sort the information in different ways by clicking 

on the text in the bar, for example ‘Description’ or ‘Supplied’.

Items shown on this list are automatically delivered as soon as a new edition is issued. In the lower window, you 

can find out in which automatic delivery they are provided. You can always see which items are to be delivered or 

are on their the way to the delivery address.

On the left in the legend four other functionalities are displayed which you can use. If you click on  

‘Show outfit coverage’ than the outfit on the world map is displayed graphically. 
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TAB FLEET - AUTO SUPPLY

The other three functionalities on the left in the legend speak for themselves.

• ‘Print certificate’ generates a certificate of the automatic delivery.

• ‘Export to Chartplanner’ allows you to export all data from DatemaDirect to open in Chart Planner.

• ‘Export outfit list‘ generates a list of the outfit for automatic delivery. 
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TAB FLEET - eBOOKS

The ‘eBooks’ functionality displays information of various products:

• E-NP: the license details and delivery address.

• ADP: the valid regions of the ADP license and the activation codes including the startup key.  

Also the areas in your outfit are shown graphically on the world map. For both products the following applies:  

the validity of the license will be displayed, as well as if the license is automatically renewed by Datema or not.
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The functionality ‘Print certificate’ generates a certificate with regard to the digital charts.  

TAB FLEET - DIGITAL CHARTS

By clicking on ‘Digital charts’ the license type is displayed (ENCs/ARCS). Also the expiration date of the permit 

file is displayed and any set order limit. There is also the option to download the permits, this action opens in a 

separate window. The delivery address of the weekly update CDs is also displayed in this tab. 
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TAB FLEET - MEDICAL

The functionality ‘medical’ shows all information in regard to the automatic delivery of medicines.

On this page you will also find the functionalities ‘Print certificate‘ and ’Print outfit list‘ for your convenience.
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TAB FLEET - NTM

The functionality ‘NTM’ shows all information with regard to the automatic delivery of Notice to Mariners.

You will also find the functionalities ‘NTM Certificate‘ , ’DNMT coverage‘ and ’Export dNTM to Chartplanner’. On 

this page you can also download the so-called ‘NTM-plugin’. This file can be opened in Chartplanner after which it 

will show the complete NTM history.
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‘SatCom’ gives you information about your usage of the satellite communication.

TAB FLEET - SATCOM

TAB FLEET - SAFETY EQUIPMENT

Via ‘Safety Equipment’ you can keep track of the expiration dates of your safety equipment. It is also possible to 

download all issued certificates. Of course we will keep track of all the expiration dates and inform you at least 

three weeks in advance when and which equipment has to be serviced. 
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TAB ORDERS

The tab ‘orders’ leads to the page with the details of your account(s). By clicking on one of the accounts a new 

window opens with all the information. 

You can view the status of te outstanding orders (left menu), but also view the order history by entering a search 

term in the search field, such as a part number, order ID or your own PO number.

In front of every order line a colored dot is placed, each color has its own logistical status, for example: yellow - 

‘logistics’ (located at logistics department), green - ‘order supplied’, red ‘confirmation printed’ (handled by the 

sales department but not yet in logistics). If you place the mouse on the colored spot without clicking, then the 

status is displayed as text. 
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TAB ORDERS - ORDER DETAILS

By clicking on an underlined order, all details regarding this order will appear: general information, delivery 

addresses, track & trace possibility and a summary of the items ordered. In the lower window, you can sort the 

data. The various lines have colored spots: green - ‘all items are delivered’ and red - ‘no items are supplied’ (the 

order logistics must still be processed). When clicking on the details of track & trace a new window will appear.
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In addition, you can use ‘invoices’ in the left menu to see the outstanding invoices and invoice history. Green 

means that this order is handled, red means that the order has not been reserved/delivered completely and yellow 

means that the order is partly delivered.

By clicking on an underlined ID number, details on the invoice are shown: general information, billing address and 

billing information. In the lower window, you can sort all data by clicking on the text in the top bar. 

TAB ORDERS - INVOICE + DETAILS
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TAB E-LEARNING

CHARTPLANNER

VARIOUS ECDIS 
SYSTEMS

On this tab you will find several video tutorials and manuals for the different products and services we offer.
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TAB E-LEARNING

NTM

ADP

eNP
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DATEMA DELFZIJL B.V.
ZEESLUIZEN 8

9936 HX DELFZIJL

P.O. BOX 101

9930 AC DELFZIJL

THE NETHERLANDS

T +31 (0)596 63 52 52

F +31 (0)596 61 52 45

ROTTERDAM BRANCH
GALVANISTRAAT 148

3029 AD ROTTERDAM

P.O. BOX 23110

3001 KC ROTTERDAM

THE NETHERLANDS

T +31 (0)10 436 61 88

F +31 (0)10 436 55 11

E 	 DIGITAL@DATEMA.NL 

W 	WWW.DATEMA.NL


